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Logging In

Welcome to
MyStore!

Login

Reset Password

Welcome to
MyStore!

merchant@mail.com

Login

Reset Password

Local Thanks Mystore User Guide - Version 2.2

MyStore is the online management
tool for your Local Thanks account.
Here you can send e-mails, texts and
in-app messages, view customer
demographic information and
statistics, as well as manage your
loyalty program and create new
Local Thanks promotions.

Go to merchant.localthanks.com.

You should have already received

an email with important information

to help you prepare for your promotion,
including login credentials for
accessing your MyStore Account.

Enter the login credentials provided
in that email, and click “Login.”
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Back Office

Customers Communications

Punch Card My Business

Once you have logged into MyStore, you will be brought to the Back Office.

Back Office is the homepage for MyStore.

Here you'll see all of the tools available to help you keep track of your promo’s
and make the most out of your Local Thanks experience.

Local Thanks Mystore User Guide - Version 2.2




(2 JLOCAL thanks .

My Business

Click “My Business” to view your business
desctiption and hours.

Customers Communications

Punch Card Analytics My Business

Cleaning Service Boca Raton

localthanks.com/cleaning-services-miami

We are a proud family owned and operated company. We use proven industry standards and
practices to deliver consistently high standards in Residential, Office, Foreclosed House
Cleaning, and Window Cleaning In Miami at very competitive rates.
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Geo Location Latitude: 26.329008, Longitude: -80.084320

Address 2385 NW Executive Center Drive, Suite 150
Boca Raton, FL 33431

Address 2385 NW Executive Center Drive, Suite 150
Boca Raton, FL 33431

Phone Number (786) 565-1513
Website cleaningservicesmiamifl.com
Contact Name Fady Farid

Contact Phone Number  (786) 565-1513

Click Here to edit your company information @ ®

Local Thanks Mystore User Guide - Version 2.2
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My Business
(Continued)

In “Edit Company Information” you can easily
add your company’s description, address, website

phone number and Logo @ ~
Cleanin, -

Choose File

To update your Logo click “choose file”, select the
file you would like to use, and click update

! Image will be resized proportionally. New uploads will delete the former image.

Select “Edit Catagories & Keywords” to enter the Categories & Keywords
one category that best represents your business Main Category  Services

Sub-Category  Cleaning & Maid
Choose a sub-category that is as specific as
possible, but representative of your main business

Keywords home cleaning, maid service

M Edit Categories & Keywords

You may also add up to 10 keywords to help target
local consumer audiences
Store Hours

I | I I S
Mon Tue Wed Thu Fri

Sat Sun

£309:00AM | ({30900 AM | 3| 09:00AM | {3 09:00AM | {3 09:00AM (£} 09:00 AM| |} 09:00 AM

& |0800PM| |& | 0B00PM | |& |0800PM| |G 0800PM| |& 0B00PM| |G 0B:00PM |G |08:00PM

Select “Edit Store Hours” to Add the hours that

your business is open ® ®

Account Settings

Email fady123@loyaltysuperstore.com

Password Change Password

Select “Edit Account Details” to update your e P Edmmunm-,,i.s
login e-mail and password

Plan Details

Self Managed Platform
Merchant Managed Back Office Tools

$69.00 per month

Click Here to upgrade your plan
. . Upgrade Plan

Local Thanks Mystore User Guide - Version 2.2




LOCAL thanks ..

Create A Promotion

Click on “Promotions”.

Click “Create New Promotion”.

[

) LOCAL thanks

Customers Communications

Punch Card My Business

Local Thanks Mystore User Guide - Version 2.2
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Create A Promotion
(Continued)

Select the “Promotion Type”. T (£JLOCAL thanks ..

. Promotion Type Product

Service

Title

Coupon
Announcement
End of Day / Day of Week
L Clearance
Description Screcial
Cross Promotion
Disclaimers
optienal
£
Valid Dates . i
a0 strc e enc 8

Redeemable? n
Count as Digital Punch? n

Gallery My Gallery Library Add Image

Enter the “Title” of the promotion.

Local Thanks Mystore User Guide -

(2 ) LOCAL thanks &

N

T Prometion Type Product v

. Title Enter a Headline

Description

Disclaimers
optional

va_lji::ﬂes start: 3 | end: €2

Redeemable? n
Count as Digital Punch? n

Gallery My Gallery Library Add Image

Version 2.2
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Create A Promotion

(Continued)

Enter the “Description” for the promotion.

Promotion Type

Title

. Description

Disclaimers
optional

Valid Dates
optional

Redeemable?

Count as Digital Punch?

Gallery

® JLOCAL thanks &

Product v

Enter a Headline

This is the description of this promotion

s‘tarl:ﬂ‘ |end'§|

My Gallery Library Add Image

These are the “Disclaimers” of the
promotion. ®

Promotion Type

Title

Description

. Disclaimers

optional

Valid Dates

optional
Redeemable?

Count as Digital Punch?

Gallery

Local Thanks Mystore User Guide - Version 2.2

LOCAL thanks

Product v

Enter a Headline

This is the description of this promotion

Example: This promotion can only be used once

s'tarl:g‘ |end:@|

My Gallery Library Add Image
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Create A Promotion

(Continued)

Enter the “Valid Dates” for the promotion.

Promotion Type

Title
Description

Disclaimers
optional

. Vvalid Dates
optional
Redeemable?

‘Count as Digital Punch?

Gallery

® J LOCAL thanks &

Product v

Enter a Headline

This is the description of this promotion

Example: This promotion can only be used once

start:#[ 1/1/2016 |end: B8] 1/1/2017

My Gallery Library Add Image

(2 ) LOCAL thanks &...

—

Promotion Type

Click on “Redeemable” to turn promotion
into a redeemable coupon.

Title

Description

Then choose the total quantity of coupons
and redemptions per user.

Disclaimers
optional

Valid Dates

optional
Redeemable?
Total Quantity

Redemptions Per User

Count as Digital Punch?

Gallery

Local Thanks Mystore User Guide - Version 2.2

Product v

Enter a Headline

This is the description of this promotion

Example: This promotion can only be used once

start: 88[ 1/1/2016 |end: B[ 1/1/2017

® Unlimited ' Limited: | ]

® unlimited © Limited: | 1

My Gallery Library Add Image

Choose File | No file chosen
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Create A Promotion
(Continued)

Choose a promotion image from
“My Gallery”. These are images that _
you have already added. ——

(2 LOCAL thanks ..

Product

Title Enter a Headline

Description This is the description of this promotion
4
Disclaimers Example: This promotion can only be used once
optional
i
Valid Dates
optional start:#| 1/1/2016 |end: 88| 1/1/2017
Redeemable?

Count as Digital Punch?

' My Gallery Library Add Image

Gallery

(2] LOCAL thanks ..

Choose a promotion image from “Library” i [
These are images that we provide for you

Title Enter a Headline

Description This is the description of this promotion
4
Disclijl‘lmers Example: This promotion can only be used once
optional
“
Valid Dates .
i start:f| 1/1/2016 |end:f3| 1/1/2017
Redeemable?
Total Quantity ® Unlimited O Limited: | 1
Redemptions Per Usel @& unlimited ' Limited: | 1
Count as Digital Punch?

- . Library Add Image

f g | £ATARRE
e T

Local Thanks Mystore User Guide - Version 2.2
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Create A Promotion
(Continued)

Choose “Add Image” to upload your (2 LOCAL thanks ..

own image for this promotion.

Promotion Type Product v
Title Enter a Headline
Description This is the description of this promotion o
5
DISCI?IWS Example: This promotion can only be used once
optional

Valid Dates

optional

start:f] 1/1/2016 |end: #8] 1/1/2017

Redeemable?

Total Quantity ® Unlimited O Limited: | 1

Redemptions Per User @ yplimited O Limited: | 1

Count as Digital Punch?

Add Image

Gallery Choose File | No file chosen

1. Click on the preview picture Cropiesize mage
to open up the crop tool.

2. Click to select the area you
want to use for your picture

Local Thanks Mystore User Guide - Version 2.2
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Create A Promotion
(Continued)

(2] LOCAL thanks & [ yeen

Click “Save” when you are ready
tO save. PromotionType Screclsd

Preview

Tithe THANKEG VING MENU
Descrigtion THANKSGIVING MENU
Disclainers V124016
vl
“:T:n:" start 84 11718/2018 | end gn,-;_u_f:méi

THANKSG WING MLINU

Redeornable? n

[ < P

Count s Dighal Punch? m -
A B R
MyQalery | Lbeary | Add image click Image to resize/crop
Gallery Choosa Fili | Mo il chosen

[ plog 1|

Click “On” to make the promotion
live

ANING SPECIAL

Stwuy Disabied  Eex  Deiee Surux Disabied  Esn  Deiee Sty Disabled  Es1  Driere Sty Disabied

Q&0  @Ag a3

Ststux Disabled  Edt  Dcietr Siux Disabled £t Deirie Siatus Disabled £t Denie

Local Thanks Mystore User Guide - Version 2.2
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Text Messaging

Click on “Communications”

Customers

Select “Text Messages”

Click the circle next to each name
or click “select all” Select Recipients

T

Select All

( Doug Meli

(") dan kallantest
I ) Angel Litardo
(") Fady Farid

() David Koplovitz

Text Message:

137 characters remaining.Disclaimer: Reply STOP to end msgs

® Send this Text Message now
' Schedule this Text Message for later

Send Message

You can send up to 382 text messages this billing period

Local Thanks Mystore User Guide - Version 2.2
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Text Messaging
(Continued)

In App Messages Text Messages Email Campaigns

Select Recipients Show entries Text Message History Search: _
[ ] Message Recipients
O Doug Meli 17 Bob loves you dan kallantest, Fady Farid, Doug Meli, Angel Litardo Jul-07-201603:02 PM
O dan kallantest 16 test 123 Angel Litardo, dan kallantest Apr-11-2016 01:49 PM
12 test Angel Litardo, dan kallantest, Fady Farid Mar-02-2016 05:06 AM
(") Angel Litardo
11 test 2 dan kallantest, Fady Farid, Angel Litardo Feb-22-2016 04:48 AM
(0 Fady Farid 10 test dan kallantest, Fady Farid, Angel Litardo Feb-22-2016 04:47 AM
O David Koplovitz 9 test text Fady Farid Feb-19-2016 06:25 AM
Text Message: 8 test Angel Litardo Feb-19-2016 06:22 AM
. 7 test dan kallantest Feb-19-2016 06:19 AM
# showing 1to 8 of 8entries | Previous Next
137 characters remaining.Disclaimer: Reply STOP to end msgs

= Send this Text Message now
®= Schedule this Text Message for later

Select Date and Time

9 2016-12-15 07:00 PM

Current Time Zone: EST. Change & Time Zone

Type the “Text Message” that you want to send
to your recipients and press “Send Message” ' Send this Text Message now

chedule this Text Message for later

Select Date and Time
You can also schedule this text message to be sent

later, and select the date and time you want the
message to be sent.

£ 2016-12-07 06:00 PM

Current Time Zone: EST. Change @ Time Zone

Local Thanks Mystore User Guide - Version 2.2
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In-App Messaging

Click on “Communications”

t

Customers Communications

o

Punch Card My Business

In App Messages Text Messages Email Campaigns

Message Contents

Select “In App Messages”

Enter the “subject” of the message

Message subject:

t _ ___

128 characters remaining.

Enter what you want the message to say Message body:
[ °
Click the “Send Message” button 255 characters remaining. :

[

Local Thanks Mystore User Guide - Version 2.2
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In-App Messaging
(Continued)

In-App Messaging

Message Contents Shcw entries Notification His’tory Search: _

Message
13 Hello Adil Dec-10-2015
Hello From Boca Raton! 11:42 AM
Message subject:
12 Hello on behalf of Dan and Jeff! Dec-07-2015
Malls and Catalogs - fun stuff! 10:57 AM
11 Harvey cleans out the closet Dec-01-2015
p Linda needs shoes cleaned out 03:42 PM
G EICE R 9 Hello from Tim! Nov-11-2015
Harvey says hello! 09:30 AM
Message body: 8 Hello from Robert! Qct-27-2015
Today Harvey will clean for $15 02:24 PM
7 Harvey Cleans Today Only! Oct-21-2015
Harvey will come to your house and clean today. 02:52 PM
“ 6 Hello from Worldpay Sep-20-2015
255 characters remaining. In the conference room 01:30 PM

Showing 1to 7 of 7 entries | Previous - Next
Send Message

These messages will go to your members mobile phones
if they have the mobile app or to their online account if
they do not have the mobile app

*These messages will be sent to ALL of your members

Local Thanks Mystore User Guide - Version 2.2
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Click on “Communications”
®

Email Campaigns

Customers Communications

Select “Email Campaigns".

Punch Card My Business

In App Messages EREGALCECEPEEEE Email Campaigns

Regular Campaign

A regular campaign allows you to send
a particular email message to one
contact list

Select “Regular Campaign”

# Welcome | (<) Dashboard | Campaigns ‘ "Ef Contact Lists

Allyour campaigns > Create a campaign

What type of campaign would you like to create?

Regular campaign

This is the default choice. It allows you to send a particular email message to Create a campaign
one contact list.

Auto-responder
Autoresponders et you easily set up one or more emails that will Create a campaign
automatically be sent before, on, or after a specific date or event.

Recurring campaign
A recurring campaign is a campaign that is scheduled to run at regular, Create a campaign
specified intervals

® Bl D

B split
AJB testing is a way of working out which of two different options will be the Create a campaign

most effective.

@

©2015. Loyalty Superstore. Allrights reserved & Engish

Local Thanks Mystore User Guide - Version 2.2
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Email Campaigns

Type the name you want to give this
campaign

*This is for your records only

(Continued)

m m| 1 Campaigns ‘m

All your campaigns = Create a campaign

Type the “subject line” for your email (@

Type who the email is coming from,
It could be you or your business

Enter the email address that you
want the email to come from. o
Your customers will be more likely

to open emails from people they know

If you want your email to come from
another email address, enter it here

NAME AND CONTACT LISTS CAMPAIGN DETAILS VI SUALICONTENT SUMMARY
—— )
Give this campaign a name
The recipients of this campaign will not see this name - this is for your internal reference only.
The recipients
Name Recipients Crealed on Lastused on =
® My default list 8 Nov 12,2015 Nov 12,2015
Displaying 1-1 of 1 Results per page 10f1
Next step | or Cancel
©2015. Loy alty Superstore. Al rights reserved. & Engish
7 Welcome || @) Dashboard | Campaigns ‘ 2 Contact Lists
Allyour campaigns > autoresponder > Create campaign
This campaign is a draft. If you want to delete it, click here.
NAME AND CONTACT LISTS CAMPAIGN DETAILS VISUALICONTENT SUMMARY

Campaign information

Subject

* autoresponder |

This is the subject line of your campaign.

From name
Fady Farid

This is the sender name that appears in email clients

From email

If you would like to turn off tracking,
check the first box

To use our additional tracking tool,

check the second box

To insert the social media toolbar,
check the third box

ﬁ fady123@loyaltysuperstore.com

This is the sender email address that appears in email clients.
Reply-to email address

This is where replies to this campaign will be sent. Fill this in if your reply-
to email is different from the sender email

Advanced options

lould you like to > TURN OFF < @ se an additional tracking tool [?]
ific tracking for this campaign? e tracking tool monitors the traffic of this
Check the box to disable campaign

HTML c\ick;. Custom fracking system v

sert the Social Media toolbar [?]

is inserts a toolbar on top of your email so
you can allow people to forward the campaign
to a friend or share it on Facebook or Twitter.

£ [

Next step | or Cancel

Local Thanks Mystore User Guide - Version 2.2
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Email Campaigns
(Continued)

Select which template you want to use.

8 carmpaten. » sulonespersin » Creale carpag

This campaian is 8 deate. B you want to delets i, click here.

*There are many pages of choices . —— e

- g B aa
Click the Sectlons on the email that you Add section
want to edit and then enter your text.
= W R=E = EE Ef & f
2E = HE
Choose color scheme
@ Workshops s e
campaigna 1 default
H Em P —
Edit plain-text version [+
Enter advanced editing mode o

If you are comfortable with HTML, you can edit this
campaign in HTML or WY SIWY G mode. This is for
advanced users only and cannot be undone.

Great royalty free images

Edit HTML source Edit in WY SIWY G

() Always default to HTML source mode for this campaign

Use this area ko provide your cradentials as TESt YD‘ur campalgn n
the expert in your Bk, of 1o prowide the

siory of a featured toschisr

eloretonio P el yo ks Wik Browse previous versions -~

Last saved: less than a minute ago

*All text and images can be changed

Local Thanks Mystore User Guide - Version 2.2
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Email Campaigns
(Continued)

;-' Welcome E Dashboard | Campaigns ‘m

All your campaigns > Test for Manual > Create campaign

This campaign is a draft. If you want to delete i, click here.

NAME AND CONTACT LISTS CAMPAIGN DETAILS. VISUALICONTENT SUMMARY

Test the campaign before sending

N a me Of the Ca m paig n . To test, click on one of those options below. Each one of these options will open a popup.

Send test email

Who itis from @ Summary - Campaign

Campaign name Test for Manual

Subject of the campaign @y ===t@ "= iy

Summary - Recipients

. . . . This campaign will be sent to the contact list named My default list which contains 10 recipients
Lists who the email will be going 10 @t s e I ey e e o T

Schedule or send

® Send the campaign immediately

© Schedule this campaign for later

Choose whether you want to send *—0
this campaign now or schedule it
for later m——

Back

®2015. Loyalty Superstore. Al rights reserved & Engiish

Auto-responder Campaign

(737 Wetcome | '@ Dashooard |Campaign5 |EComac‘lLisls

Allyour campaigns > Create a campaign

Autoresponders let you easily set up one
or more emails that will automatically be sent
before, on, or after a specific date or event What type of campaign would you like to create?

Regular campaign
This is the default choice. It allows you to send a particular email message to Create a campaign
one contact list

Select “Auto-responder”

Auto-responder
Autoresponders let you easily set up one or more emails that will Create a campaign
automatically be sent before, on, or after a specific date or event

Recurring campaign
A recurring campaign is a campaign that is scheduled to run at regular, Create a campaign

] & D

specified intervals

AJB split
AJB testing is a way of working out which of two different options will be the Create a campaign
most effective.

@

2015, Loyalty Superstore. Al rights reserved & Engish

Local Thanks Mystore User Guide - Version 2.2
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Email Campaigns
(Continued)

7% Welcome . | & Dashboard ‘ Campaigns ‘ "B Contact Lists

Allyour campaigns > auloresponder > Create campaign

Type the “subject line” for your email

This campaign is a draft. If you want to delete it, click here.

Type who the email is coming from,
It could be you or your business

NAME AND CONTACT LISTS CAMPAIGN DETAILS VISUALICONTENT SUMMARY

Campaign information

1 1]

Enter the email address that you want the »
a N ubject
email to come from. Your customers will _,—mspm ‘

be more likely to open emails from This s the subjet e o your campagn
people they know From neme
| Fady Farid

This is the sender name that appears in email clients

If you want your email to come from From email
. . fady 123@loyalty superstore.com
another email address, enter it here — - 0t

This is the sender email address that appears in email clients

Reply-to email address

If you would like to turn off tracking,
check the first box

This is where replies to this campaign will be sent_ Fill this in if your reply-
to email is different from the sender email

Advanced options

To use our additional tracking tool ) YRP— sortth Social Media toolbr 7]
ific tracking for this campaign? @ tracking tool monitors the traffic of this IS inserts a toolbar on top of your email so
check the second box Check the bos to disable i you can allow paople o fonward ths <ampaign

to a friend or share it on Facebook or Twitter.

P

To insert the social media toolbar o
check the third box Back Ner st Cnc

T TR v compaipes TR
Al pour campagna » sulreeapordo « Cerale camguaign

This campaign bs o drsly. B you want ta delete it, elick here.

WE usms i VIBUALCONTENT

Select which template you want to use. Detcootees | Vour bcises v
Filtas by category | Cptimized *

*There are many pages of choices LR Tese re e st buttn omates

T

Local Thanks Mystore User Guide - Version 2.2
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Email Campaigns

Click the “Sections” on the email that
you want to edit and then enter your text.

E Workshops

S

Great royalty free images.

Shaw your conf

Use v 8°e 10 prowids your Cradentiass as
1 sxpart in your el of 1o provide he
story of a featured tencher

Note that instead of having ail the
mtormation in e email, you should use inks

*All text and images can be changed

Send a test email to test what it will
look like

Review who this campaign will be
sent to

Select when you want people to
recieve the email

Local Thanks Mystore User Guide - Version 2.2
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(Continued)

Add section

] [ Ef & f

[
¥

LINE

]
([

Choose color scheme

CEMpE _i".SI default

Edit plain-text version

J Change colors

Enter advanced editing mode

If you are comfortable with HTML, you can edit this
campaign in HTML or WYSIWY G mode. This is for
advanced users only and cannot be undone.

Edit HTML source Edit in WY SIWYG

[ Always defaultto HTML source made for this campaign
Test your campaign L]

Browse previous versions

Save

Last saved: less than a minute ago

[P (R | = compaigns [ B TRRT

Allyzer eampaigrs > auttreponder » Crese campagn

This campaign is a draft. If yuu want o delete &, click here.

W uste VIBUALCONTENT

Test the campaign before sending

To test, click an 0no of thass options below. Each ono of thess aptions will apon a papup

Summary - Campaign

Campaign name sureEponder
From name: Fady Fand <tady123@loyaltysupersions com=
Subject: avtoresponder

Summary - Recipients

This auto-respander will be set up for the contact list named My default list
When should we send this auto.responder?
* Right ates signup
Send the campaign 1 v | minutes v after signup.
Every year

Back Schedule o Cancel

2075 Loyaky Sepersioes. ANNGHS resenved & Enginh
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Email Campaigns

Recurring Campaign

A recurring campaign is a campaign that is
scheduled to run at regular, specified intervals

Select “Recurring campaign”

L

(Continued)

"3 Welcome | m| Campaigns ‘m

Allyour campaigns > Create a campaign

What type of campaign would you like to create?

Regular campaign

one contact list.

Auto-responder
Autoresponders let you easily set up one or more emails that il
automatically be sent before, on, or after a specific date or event

Recurring campaign
A recurring campaign is a campaign that is scheduled to run at regular
specified intervals

® » D

This is the default choice. It allows you to send a particular email message to

Create a campaign
Create a campaign

Create a campaign

?

Type the “subject line” for your email

Type who the email is coming from, @
It could be you or your business

AJB split

Q@

most effective.

©2015. Loyalty Superstore. Al rights reserved.

AJB testing is a way of working out which of two different options will be the

Create a campaign

&= Englsh

(¥ Wetcome | & Dashboard ‘C&mpaigns |E(}aﬂa{:‘lﬁslﬁ

All your campaigns > autoresponder > Create campaign

This campaign is a draft. If you want to delete it, click here.

HAME AND CONTACT LISTS CAMPAIGH DETAILS VISUALICONTENT

Campaign information

Enter the email address that you
want the email to come from.
Your customers will be more likely
to open emails from people they know

o—

Subject

* autoresponder ‘

This is the subject line of your campaign

From name

If you want your email to come from
another email address, enter it here

If you would like to turn off tracking
check the first box

To use our additional tracking tool
check the second box

ﬂ.Fady Farid

This is the sender name that appears in email clients

From email
| fady123@loyaltysuperstore com

This is the sender email address that appears in email clients

Reply-to email address
|
This is where replies to this campaign will be sent. Fill this in if your reply-

to email is different from the sender email

Advanced options

se an additional tracking tool [?]
e fracking tool monitors the traffic of this
campaign

Custom tracking system ¥

jould you like to > TURN OFF <
ific tracking for this campaign?

Check the box to disable:
HTML clicks

To insert the social media toolbar
check the third box .-I

Back

Local Thanks Mystore User Guide - Version 2.2

SUMMARY

sert the Social Media toolbar [?]
s inserts a toolbar on top of your email so
you can allow people to forward the campaign
to a friend or share it on Facebook or Twitter

A0&

Next step | or Cancel
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Email Campaigns
(Continued)

. e (S| = campuons | [EESRACIY
Select which template you want to use.

B mptignt = sikirsnplet - Dvtalls £ Hopikh

This campsign s a draft, B you want 1o deiete i, e hore.

*There are many pages of choices —— — =

Delsutmplales  Yourmolates  import

Fille by categery- | Opbmizad +

I These are T detautlbuiltin langiates

Clipk the “Sections” on the email that you want to Add section
edit and then enter your text.
E f

(]
[l
]
T

Ca] [z
. 4

Choose color scheme

campaign31 defsult
H EE & Change colors

Edit plain-text version [}

LIKE

g Workshops s

Enter advanced editing mode O

If you are comfortable with HTML, you can edit this
campaign in HTML or WY SIWY G mode. This is for
advanced users only and cannot be undone.

Great royalty free images

Edit HTML source Edit in WY SIWY G

O Always default to HTML source mode for this campaign
Test your campaign ©

Use this area to provide your cradentials as
the expert in your fiaid, of fo provide the
siory of a Teatured tescher

e Browse previous versions Save

migrmaton i Bie email, you should use inks

Last saved: less than a minute ago

*All text and images can be changed

Local Thanks Mystore User Guide - Version 2.2
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for
Merchants

Click here to send test email

—o

This is your campaign information

o—

Select the frequency and when you
want to send this campaign

A/B testing is a way of working out which
of two different options will be the most

—o

Select “A/B split”

Email Campaigns
(Continued)

?WQWT EDashboavd ‘Campaigns |m

All your campaigns > recurring campaign > Create campaign

This campaign is a draft. If you want to delete it, click here.

NAME AND CONTACT LISTS CAMPAIGN DETAILS. VISUALCONTENT

Test the campaign before sending

To test. click on one of those options below. Each one of these options will open a popup.

Send test email

Summary - Campaign

Campaign name recurring campaign
From name: Fady Farid <fady123@loyaltysuperstore coms=
Subject: recurring campaign

Summary - Recipients

This campaign will be sent to the contact list named My default list which contains 10 recipients

Schedule or send

Send this campaign
on

starting on The delivery of this campaign will stop

December ¥ 2015 v|at [ never v
02 +][a0 v][pm v

Back Send | or Cancel
A/B Spllt Cal“palgn #* Welcome || (©) Dashboard ‘Campaigns ‘ 2] Contact List=
Allyour campaigns > Create a campaign
What type of campaign would you like to create?
Regular campaign
Q This is the default choice. It allows you to send a particular email message to Create a campaign
one contact list
Auto-responder
g Autoresponders let you easily set up one or more emails that will Create a campaign
automatically be sent before, on, or after a specific date or event
Recurring campaign
@ A recurring campaign is a campaign that is scheduled to run at regular, Create a campaign
specified intervals
A/B split
? AJB testing is a way of working out which of two different options will be the Create a campaign
most effective.
|
2015, Loyalty Superstore. Al rights reserved. & Engish
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for
Merchants

Enter the subject line for both campaigns

Enter who the campaigns are coming from

Enter the email address that they are
coming from

Enter in the Reply-to email address if you
want one, It can be the same as
“From Email Address”

Select the tracking options or social
media toolbar If you want them

Select the percentage of your email list that
you want to test by dragging the slider

Select how you determine the winner of the
test

Select the duration of the test

Local Thanks Mystore User Guide - Version 2.2

Email Campaigns
(Continued)

7+ Welcome || Dashboard | Campaigns ‘ [Ef Contact Lists
Allyour campaigns > ab spitt > Create campaign

This campaign is a draft. If you want to delete it, click here.

HAME AND CONTACT LISTS CAMPAIGN DETAILS AB SPLIT SETTINGS VISUALICONTENT SUMMARY

Campaign information

Subject
This is the subject line of your campaign.

I-, A

' From name

L &
' B Fady Farid

This is the sender name that appears in email clients

ﬂ A | Fady Farid

" From email

This is the sender email address that appears in email clients

” A | fady123@Ioyaltysuperstore.com

| Reply-to email address

J This is where replies to this campaign will be sent. Fill this in if your reply-

to email is different from the sender email

' B fady123@loyaltysuperstore.com

Advanced options

lould you like to > TURN OFF <
ific tracking for this campaign?
Check the box to disable:

se an additional tracking tool [7]
e tracking tool monitors the traffic of this
campaign

Custom tracking system ¥

sert the Social Media toolbar [?7]
is inserts a toolbar on top of your email so
you can allow people to forward the campaign
to a friend or share it on Facebook or Twitter.

A0&

HTML clicks
Plain text clicks
Opens

[ Welcome || &) Dashboard ‘ Campaigns | [ Contact Lists
Allyour campaigns > ab spit > Create campaign

This campaign is a draft. If you want to delete it click here.

NAME AND CONTACT LISTS CAMPAIGN DETAILS AJB SPUIT SETTINGS VISUALICONTENT SUMMARY

What percentage of the list would you like to test?

Drag the slider to adjust ratios.

A B Winning version
25%(2) 25%(2) 50% (6)

What is the winning condition?

® Highest click-rate
The version with the most clicks wins

0 Highest open-rate
The version with the highest open-rate wins

How long should the test run?
Haow leng would you like the test to run before we automatically decide the winner for you? We recommend setting this value to 6 hours.

H Select a winner after.

Back Next step | or Cancel

©2015. Loyalty Superstore. All rights reserved £ Engish
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Email Campaigns
(Continued)

Click the “Sections” on the email that you Add section
want to edit and then enter your text. _ .
= @ @= Ef b f
E Workshops s TE = | B=

Choose color scheme

campaign31 default
_ d' Change colors

Edit plain-text version o
Enter advanced editing mode o
If you are comfortable with HTML, you can edit this

campaign in HTML or WYSIWY G mode. This is for
advanced users only and cannot be undone.

he Death to the Stock Photo newsletier

ki th orsas. i this tomgilato, for froe once s

EditHTML source | Editin WY SIWYG
T — L Always default to HTML source mode for this campaign
the expert in your fiakd, o to provide the .
stey ofafeaurod locher Test your campaign L+
Note that instead of having ail the
mtormahon in Be emall, you should use Inks

Browse previous versions Save

Last saved: less than a minute ago

*All text and images can be changed

’ﬁ\mm | ?5 ‘Dishiboand | | =) Campaigns EWN
&1 your campaigna > ab 3pit > Create campagn

Thia campaign is a drafl. if you want o delete it, click here,

[ ust B SPUT SETTIMGE WHEALCONTENT TARARRY

Test the campaign before sending

Totest, click on an of thase optians balow. Each oné of these options wll open a papup

Send test ema

Summary - Campalgn

‘Campaign name ab spilt

From (version A) Fady Farid <fady123@loyaltysupersiore com»
From {version B) Fady Farid <fady 123@lovaltlysuperstore com=
Subject lne (version A) besta

Subjoct B (version &) tast b

Summary - Reciplents

This A/B split campaign will be sent to My default list contacts
Version A and B will each be sent to 25 % subscribers from the Bst (for a total of 50 %)
After & hours. tho version with the highest click rate will bo declared the winning version and will be sent 1o the § remaining recipients

Schedule or send

Choose when you want to send this

. ® Send the campaign Immediately
email *—0
Schedule this campalgn for later

Local Thanks Mystore User Guide - Version 2.2
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Customers

Click on “Customers” @ (2 ) LOCAL thanks

Communications

)

Punch Card My Business

This is your database of customers. AR g @

. Customer Search

Here you can also search for specific
customer info.

Daviel Kaplevits heplovitz@hallasu e 545571540 34076 1071772006
iew Joha Domwn [jehnd@yahoo com 5543242134 33431 3202018
Anthany Chaney infoficashpons com 7253548480 a0 o/08/2016
i 1eat U IOTH 10u1eU N oMar EN0SI0U ST Com BRA0OUTTTT 33442 e
dulio Terres [emaciastadgmai com TBEO1AGIZT 33442 11208
i Fob Mernanus memanusd7BTEgmad com TrAI6134) 02745 042010
Doug ek dougmediEyahos com 07034499 3942 Bz
i Dienate | Akhren restfemal com TO2IAL00 33447 Tr28/2018
Mg Panon mauinap@aal com 122007050 39436 172072018
whw Daved Case davdscassiiyahns com 5610261505 33426 8202016

Add indrridual Customer  IRETEEUTEETELY

Input new member’s information A G
into the fields Py oo .’“'"" pe=
} .lq Code } Frione .} Fassmword ’ Re-Type Passmord

Ves, sand text alerts from LocalThanks. com to this member

Select “Save Customer”

Local Thanks Mystore User Guide - Version 2.2
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Punch Card

Click on “Punch Card” @ (%] LOCAL thanks

Communications

Punch Card

Click “Active” to turn it off or on.

)
nce & punch card is sst up, there can be no changes until all customers have W%y CLEANING SERVICE
completed redemption and there are no ourstanding punches remaining for customers. BOCA RATON

Enter the “Title” for the card here. .—I_.F'""“““"’
THe | punch Card

Enter the description for the card here. .—I B

Click here to turn the image on or off. .—|_. -

_ Punch Card
this i iption

0 this is the description

[ rpe—

If you wish 1o have an image for your customers on your punch card, you can tum that
onhere and select an image below: or upload an image of your own for use

Please, show to the employee at

register so they can input your

The “Gallery” is where you can choose ] —" gy —
an image and upload your images for i WL '
this feature.

Enter the amount of “Punches” for this .ﬂ: - s ;
f e at ure. :?zuo:mpmyu;:j:l::rt: Eif;lfifé:f’s it e

Punch Card Pin Code View Code
Enter a code for the feature here.._l_-. e

Disclaimers
aptana

Enter a disclaimer for the feature here. .—l_"

test

Local Thanks Mystore User Guide - Version 2.2
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Analytics

: . LOCAL thank:
Click “Analytics” to open member

information and analytics. ®

Customers Promotions Communications

Punch Card Analytics My Business

mr..r.r-m TertSunserigtion | EmBdUnsUbIErgton | AN ReSeET) Promed

Pramation Performance by Manth

[P P [ee—

This graph shows the amount of - -
“scratches” for your Screcials and
“Opens” for your promotions in each
respective month. [ Y
// | .‘(‘/ | \-'“\.

Litatime Pramation Performance um_
You can edit each of these promotions T —— . 2 = =
by clicking the “edit” button here. o o : ‘ - E

it 10 24 it Mgl (0 Bioush b o et O N A
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This graph shows when new members
signed up.

This list shows the database of your
members.

Your can update members info by
clicking on “Edit”

You can also search for members.

This graph shows the amount and when
members subscribed and unsubscribed
to recieve text messages. I

Analytics
(Continued)

Promotions Tert Subscription | Email Unsubscription | All Redeemed Promos

New Customers by Month

M New Customer Joi

Full Customer Details

- I

Koplowtzgealisouthner 9345571540 331 ) 0 1001742016
John, Donut johnagyshos.com FLYCTAEVERNE S A 0 57202016
Aewhony Chaney info@cashpons com 0253548480 04SD5 O 0 5/08/2016
test customer testeustomen@tssteustomer.com BBHONVTTTT  B[M2 D ) 31772018
Tormes jematias0Sggmeil com TEEEI43T 32 D ) 11442016
Rob Mcmanus memanus8787@gmal com RIS 0245 D ) 8042015
Doug Ml dougmeligyahoo com T023034499 31 B 110 802013
Dimitri A test@email com T023034499  3B[UT D ] Fi28/2016
Maxine Pizrson masinep@aol com 612082858 33436 1 0 T/20/2016
David Case davidscase@yahoo.com SE1926105 326 0 0 829/2015
Showing 110 10 of 18 entries  Previous - 2 | Next

Fromotions | Customers Email Unsubscrgtion | All Redeemed Fromos.

Text Messaging Subscription by Month
M Subseribed B Unmisscribed

This list shows the names of members
that subscribed to recceived text
messages.

Local Thanks Mystore User Guide - Version 2.2
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Analytics
(Continued)

This graph shows the members
that unsubscribed from receiving
emails.

Promotions | Customers | Text Subscription [EESRETRVGENLERGTGEE All Redeemed Promos

You have no members to track

ThlS graph ShOWS Wthh promot|ons Promotions | Customers | TextSubscription = Email Unsubscription UL et i
have been redeemed and the Redemption fbunt by Promo

= GIVE the gift of cleanliness (16), ORGANIZE 3 CLOSETS GET THE 4TH FREE! (14), Professidllal Maid Cleaning Service In Boca Raton (15), REFERAL DISCOUNT 50% OFF NEXT

amount of times. ' Qe

2

]

16 14 15 17

This list shows redeemed o [ - -]
promotions and the amount - "

of times redeemed. (@ e——— """

10% off Bagels.

ORGANIZE 3 CLOSETS GET THE 4TH FREE!

REFERAL DISCOUNT 50% OFF NEXT CLEANING

- - W oa e oa

Hello Kyle! Frae Humidity from Florida

Showing 1106 of 6entiies | Previous Next
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